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Part I 
Question 1 to 5 are incomplete sentences. Four phrases 
marked a, b, c and d are given under each sentence. You 
have to choose the best answer to completes the 
dialogue. 
 
1. Mrs. Jane : … two tickets to Jakarta. 

Mrs. Kelly : Yes, madam. When will you fly? 
a. I would like to reserve  
b. Do you want to reserve 
c. Excuse me, do you have 
d. Do you need 

 
2. Guest : I would like to complaint about my room. 
 Receptionist: Certainly sir, … 

a. Do you need a help? 
b. Let me see your bill. 
c. What room do you need? 
d. What’s wrong with it? 

 
3. Ronald : How much does the horse cost? 
 The man : … 

a. There are tow horses in the stable. 
b. It is two million rupiahs. 
c. The cost of living is very high. 
d. The horse stable is clean. 

 
4. Miss Jean is introducing her boss to the guest. 
 Jean : Good morning ladies and gentlemen, … Mr. John, 

the director of our company. Mr. John now will 
explain to us about policy of the company. 

a. Would you like to meet 
b. I would you to meet 
c. Introduced me to 
d. I would like to introduce  

 
5. John : What would you like to drink, Kelly? 
 Kelly : I’d like some orange juice, please. 
 John : …? 
 Kelly : No, thanks. 

a. How much do you want 
b. Do you want much sugar in it 
c. Can you give me some sugar 
d. Please give me some sugar 
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Part II 

Question 6 to 10. Choose the underlined word or phrase 

that should be corrected or rewritten. 

 
 
6. Robert : Would you like something to eat? 

               A 

 June : No, thanks. I have eat. I am not hungry. 

              B  C    D 

 

7. John : Is January and February the coldest months? 

   A        B     C  

 May : December is the coldest I think.  

      D 

 

8. Alex : Can you tell me how this machine works? 

                A 

 Ben : It is really easy. You just push the power  

 

   button. It can to work automatically, so it  

           B      C 

   doesn’t need an operator.  

            D 

 

9. Edward : The secretary hasn’t distributed copies of the  

          A 

   report, has she? 

           B 

 John : No, she hasn’t. She couldn’t make the copies  

            C 

   although the copier was broken. 

       D 

 

10. Simon : Why was the flight to Jakarta cancelled? 

        A            B 

 Edward : I think it was cancelled because the bad storm. 

         C      D 
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